Sportano, Com % +48 68 413 90 20 B contact@sportano.com

Complaint form

9 Consumers’ data @ Information about the product
Date of deposit of the complaint: Date of purchase:

First and last name: Date the damage was initially identified:

Current address: Product name and price:

Phone number: Order number:

E-mail: Invoice number:

Reason of complaint:

«/ Expected solution:

Removing the defect (repair)
Exchange (for a new, full-value product)
Refund (withdrawal)

Discount (please indicate the amount):

O Please scan the completed complaint form and send it to the customer service email: contact@sportano.com.
Our team will inform you of the next steps.

Further details and additional information are available on our website:
https://sportano.com/complaints-and-warranties

Date and signature:

The Controller of your personal data is SPORTANO.COM SP. Z O.0. with registered office in Zielona Géra. Your personal data will be processed in order to process and handle your
complaint, as well as to establish, pursue or defend against potential claims. For detailed information, including your rights, please refer to the Privacy and Cookies Policy available
on our website: https://sportano.com/privacy-and-cookies-policy

Company data

SPORTANO.COM SP. Z O.0. NIP (Tax Identification Number): 9731077223 BDO: 000550240
ul. Wroctawska 17B/15-16 REGON (Polish National Official Business Register): 388722422 National Court Register (KRS) under number 0000896178
65-427 Zielona Goéra KRS: 0000896178 Share capital: PLN 23,628,550.00 fully paid up



